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Getac’s warranty obligations for this hardware product are limited to the terms set forth below:

Getac, Inc. warrants this Getac-branded rugged computer against defects in materials and workmanship 
under normal use and damage that occurs due to accidental acts and exposure to environmental conditions 
for a period of FIVE (5) YEARS from the date of purchase by the original end-user purchaser or from the 
Getac shipping date, if no valid proof of purchase presented by end-user (“Warranty Period”). This 
warranty only applies to products sold by Getac or its Authorized Distributors or Dealers and only where 
the products are used and serviced within North America or its Authorized Service Providers’ territories. 
Warranty coverage only applies to service carried out by a Getac Authorized Service Provider. 

If a hardware defect arises and a valid claim is received within the Warranty Period, at its option and to the
extent permitted by law, Getac will either repair the defect at no charge, using new or refurbished 
replacement parts, or exchange the product with a product that is new or which has been manufactured 
from new or serviceable used parts and is at least functionally equivalent to the original product. A 
replacement product or part, including a user installable part that has been installed in accordance with 
instructions provided by Getac, assumes the remaining warranty of the original product or ninety (90) days 
from the date of replacement or repair, whichever provides longer coverage for you. When a product or 
part is exchanged, any replacement product becomes your property and the replaced item becomes Getac’s
property. Parts provided by Getac in fulfillment of its warranty obligation must be used in products for 
which warranty service is claimed.

Exclusions and Limitations
This Limited Warranty applies only to Getac-branded hardware products manufactured by or for Getac that
can be identified by the “Getac” trademark, trade name, or logo affixed to them. The Limited Warranty
does not apply to any non-Getac hardware products, co-branded hardware products (whether or not
displaying a “powered by Getac” trademark, trade name, or logo affixed to them) or any software, even if
packaged or sold with Getac hardware. Manufacturers, suppliers, or publishers, other than Getac, may
provide their own warranties to the end user purchaser, but Getac, in so far as permitted by law, provides
their products “as is”.

Software distributed by Getac with or without the Getac brand name (including, but not limited to system
software) is not covered under this Limited Warranty. Refer to the licensing agreement accompanying the
software for details of your rights with respect to its use. Getac does not warrant that the operation of the
product will be uninterrupted or error-free. Getac is not responsible for damage arising from failure to
follow instructions relating to the product’s use.

Batteries supplied with the product are covered under the warranty for one (1) year from date of purchase.
A battery furnished under the warranty is covered for the remaining period of the one year warranty on
the original battery or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage for you.

The LCD, touchscreen, hard drive/SSD, motherboard, and keyboard are limited to one repair/replacement 
per part component per 12 month period for damage that occurs due to accidental acts and exposure to 
environmental conditions.

This warranty does not apply to:
(a) loss or theft;
(b) fire;
(c) submersion;
(d) acts of god;
(e) acts of war;
(f) virus-inflicted damage;
(g) intentional misuse or abuse;
(h) improper maintenance or modification by

anyone other than Getac or a Getac
Authorized Service Provider;

(i) a product or part that has been modified to
alter functionality or capability without the
written permission of Getac;

(j) a product on which any Getac serial number
has been removed or defaced;

(k) data recovery from hard drive failure;

(l) all consumable items; such as screen protection
films, logo badges, labels, cleaning cloths,
carry cases, manuals, cables, straps, belts,
holsters, tethers, and harnesses and any other
options and accessories not listed above or
covered under a separate warranty.

(m) to cosmetic damage that does not affect the
functionality of the system, including but not
limited to scratches, dents and numerals, 
letters, icons and symbols silkscreened onto 
unit keycaps and numerals, letters, icons and 
symbols silkscreened onto unit cabinet; or

(n) negligence
(o) operation of product outside the published 

environmental or electrical parameters
(p) use of supplies or parts not meeting Getac’s 

specifications
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THIS PRODUCT IS NOT INTENDED FOR USE AS OR PART OF NUCLEAR EQUIPMENT/SYSTEMS, AIR TRAFFIC 
CONTROL EQUIPMENT/SYSTEMS, OR AIRCRAFT COCKPIT EQUIPMENT/SYSTEMS, OR ANY OTHER SYSTEMS 
THAT REQUIRE FAIL-SAFE PERFORMANCE. GETAC WILL NOT BE RESPONSIBLE FOR ANY LIABILITY 
RESULTING FROM THE USE OF THIS PRODUCT ARISING OUT OF THE FOREGOING USES. AIRCRAFT COCKPIT 
EQUIPMENT/SYSTEMS include class 2 Electronic Flight Bag (EFB) Systems and Class 1 EFB Systems when used 
during critical phases of flight (e.g. during take-off and landing) and/or mounted onto the aircraft. Class 1 
EFB Systems and 2 EFB Systems are defined by FAA: AC (Advisory Circular) 120-76A or JAA: JAA TGL 
(Temporary Guidance Leaflets) No. 36.

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, GETAC SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR 
LATENT DEFECTS. IF GETAC CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY 
GETAC IN ITS SOLE DISCRETION. No Getac reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this warranty. If any term is held to be illegal or unenforceable, the legality 
or enforceability of the remaining terms shall not be affected or impaired.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE EXTENT PERMITTED BY LAW, GETAC IS NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS 
OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR 
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAM-
MING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH GETAC PRODUCTS AND ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY 
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS. GETAC DISCLAIMS ANY 
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A 
PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA. 

Obtaining Warranty Service
Please access and review the online help resources at www.getac.com before requesting warranty service. 
If the product is still not functioning properly after making use of these resources, please contact a Getac 
representative at (949) 681-2950. A Getac representative will help determine whether your product 
requires service and, if it does, will inform you how Getac will provide it. Getac will provide warranty 
service on products that are tendered or presented for service during the warranty period, as permitted by 
law. In accordance with applicable law, Getac may require that you furnish proof of purchase and/or 
comply with registration requirements before receiving warranty service. You may be responsible for 
shipping and handling charges to obtain service under this warranty.

In any instance in which Getac issues a Service Request Number (SR #), Getac must receive the product(s) 
for repair prior to the expiration of the warranty period in order for the repair(s) to be covered by the 
limited warranty service.

If your product is capable of storing data or software programs, you should make periodic backup copies 
of the data and programs contained on the product’s hard drive or other storage media to protect your 
data and as a precaution against possible operational failures. Before you deliver your product for warran-
ty service, it is your responsibility to keep a separate backup copy of the system software, application 
software and data, and disable any security passwords. You will be responsible for reinstalling all such 
software, data and passwords. Getac and its authorized service providers are not liable for any damage to 
or loss of any programs, data or other information stored on any media, or other non-Getac product or 
part not covered by this warranty. Recovery and reinstallation of system and application software and user 
data are not covered under this limited warranty.

Trademarks are property of their respective owners. (c) 2017 Getac Technology Corporation. All rights reserved. 
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STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, GETAC SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR 
LATENT DEFECTS. IF GETAC CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY 
GETAC IN ITS SOLE DISCRETION. No Getac reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this warranty. If any term is held to be illegal or unenforceable, the legality 
or enforceability of the remaining terms shall not be affected or impaired.
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RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS 
OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR 
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAM-
MING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH GETAC PRODUCTS AND ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY 
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS. GETAC DISCLAIMS ANY 
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A 
PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA. 

Obtaining Warranty Service
Please access and review the online help resources at www.getac.com before requesting warranty service. 
If the product is still not functioning properly after making use of these resources, please contact a Getac 
representative at (949) 681-2950. A Getac representative will help determine whether your product 
requires service and, if it does, will inform you how Getac will provide it. Getac will provide warranty 
service on products that are tendered or presented for service during the warranty period, as permitted by 
law. In accordance with applicable law, Getac may require that you furnish proof of purchase and/or 
comply with registration requirements before receiving warranty service. You may be responsible for 
shipping and handling charges to obtain service under this warranty.

In any instance in which Getac issues a Service Request Number (SR #), Getac must receive the product(s) 
for repair prior to the expiration of the warranty period in order for the repair(s) to be covered by the 
limited warranty service.

If your product is capable of storing data or software programs, you should make periodic backup copies 
of the data and programs contained on the product’s hard drive or other storage media to protect your 
data and as a precaution against possible operational failures. Before you deliver your product for warran-
ty service, it is your responsibility to keep a separate backup copy of the system software, application 
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Getac’s warranty obligations for this hardware product are limited to the terms set forth below:

Getac, Inc. warrants this Getac-branded rugged computer against defects in materials and workmanship 
under normal use and damage that occurs due to accidental acts and exposure to environmental conditions 
for a period of FIVE (5) YEARS from the date of purchase by the original end-user purchaser or from the 
Getac shipping date, if no valid proof of purchase presented by end-user (“Warranty Period”). This 
warranty only applies to products sold by Getac or its Authorized Distributors or Dealers and only where 
the products are used and serviced within North America or its Authorized Service Providers’ territories. 
Warranty coverage only applies to service carried out by a Getac Authorized Service Provider. 

If a hardware defect arises and a valid claim is received within the Warranty Period, at its option and to the
extent permitted by law, Getac will either repair the defect at no charge, using new or refurbished 
replacement parts, or exchange the product with a product that is new or which has been manufactured 
from new or serviceable used parts and is at least functionally equivalent to the original product. A 
replacement product or part, including a user installable part that has been installed in accordance with 
instructions provided by Getac, assumes the remaining warranty of the original product or ninety (90) days 
from the date of replacement or repair, whichever provides longer coverage for you. When a product or 
part is exchanged, any replacement product becomes your property and the replaced item becomes Getac’s
property. Parts provided by Getac in fulfillment of its warranty obligation must be used in products for 
which warranty service is claimed.

Exclusions and Limitations
This Limited Warranty applies only to Getac-branded hardware products manufactured by or for Getac that
can be identified by the “Getac” trademark, trade name, or logo affixed to them. The Limited Warranty
does not apply to any non-Getac hardware products, co-branded hardware products (whether or not
displaying a “powered by Getac” trademark, trade name, or logo affixed to them) or any software, even if
packaged or sold with Getac hardware. Manufacturers, suppliers, or publishers, other than Getac, may
provide their own warranties to the end user purchaser, but Getac, in so far as permitted by law, provides
their products “as is”.

Software distributed by Getac with or without the Getac brand name (including, but not limited to system
software) is not covered under this Limited Warranty. Refer to the licensing agreement accompanying the
software for details of your rights with respect to its use. Getac does not warrant that the operation of the
product will be uninterrupted or error-free. Getac is not responsible for damage arising from failure to
follow instructions relating to the product’s use.

Batteries supplied with the product are covered under the warranty for one (1) year from date of purchase.
A battery furnished under the warranty is covered for the remaining period of the one year warranty on
the original battery or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage for you.

The LCD, touchscreen, hard drive/SSD, motherboard, and keyboard are limited to one repair/replacement 
per part component per 12 month period for damage that occurs due to accidental acts and exposure to 
environmental conditions.

This warranty does not apply to:
(a) loss or theft;
(b) fire;
(c) submersion;
(d) acts of god;
(e) acts of war;
(f) virus-inflicted damage;
(g) intentional misuse or abuse;
(h) improper maintenance or modification by

anyone other than Getac or a Getac
Authorized Service Provider;

(i) a product or part that has been modified to
alter functionality or capability without the
written permission of Getac;

(j) a product on which any Getac serial number
has been removed or defaced;

(k) data recovery from hard drive failure;

(l) all consumable items; such as screen protection
films, logo badges, labels, cleaning cloths,
carry cases, manuals, cables, straps, belts,
holsters, tethers, and harnesses and any other
options and accessories not listed above or
covered under a separate warranty.

(m) to cosmetic damage that does not affect the
functionality of the system, including but not
limited to scratches, dents and numerals, 
letters, icons and symbols silkscreened onto 
unit keycaps and numerals, letters, icons and 
symbols silkscreened onto unit cabinet; or

(n) negligence
(o) operation of product outside the published 

environmental or electrical parameters
(p) use of supplies or parts not meeting Getac’s 

specifications
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Batteries supplied with the product are covered under the warranty for one (1) year from date of purchase.
A battery furnished under the warranty is covered for the remaining period of the one year warranty on
the original battery or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage for you.
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THIS PRODUCT IS NOT INTENDED FOR USE AS OR PART OF NUCLEAR EQUIPMENT/SYSTEMS, AIR TRAFFIC 
CONTROL EQUIPMENT/SYSTEMS, OR AIRCRAFT COCKPIT EQUIPMENT/SYSTEMS, OR ANY OTHER SYSTEMS 
THAT REQUIRE FAIL-SAFE PERFORMANCE. GETAC WILL NOT BE RESPONSIBLE FOR ANY LIABILITY 
RESULTING FROM THE USE OF THIS PRODUCT ARISING OUT OF THE FOREGOING USES. AIRCRAFT COCKPIT 
EQUIPMENT/SYSTEMS include class 2 Electronic Flight Bag (EFB) Systems and Class 1 EFB Systems when used 
during critical phases of flight (e.g. during take-off and landing) and/or mounted onto the aircraft. Class 1 
EFB Systems and 2 EFB Systems are defined by FAA: AC (Advisory Circular) 120-76A or JAA: JAA TGL 
(Temporary Guidance Leaflets) No. 36.

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, GETAC SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR 
LATENT DEFECTS. IF GETAC CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY 
GETAC IN ITS SOLE DISCRETION. No Getac reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this warranty. If any term is held to be illegal or unenforceable, the legality 
or enforceability of the remaining terms shall not be affected or impaired.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE EXTENT PERMITTED BY LAW, GETAC IS NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS 
OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR 
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAM-
MING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH GETAC PRODUCTS AND ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY 
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS. GETAC DISCLAIMS ANY 
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A 
PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA. 

Obtaining Warranty Service
Please access and review the online help resources at www.getac.com before requesting warranty service. 
If the product is still not functioning properly after making use of these resources, please contact a Getac 
representative at (949) 681-2950. A Getac representative will help determine whether your product 
requires service and, if it does, will inform you how Getac will provide it. Getac will provide warranty 
service on products that are tendered or presented for service during the warranty period, as permitted by 
law. In accordance with applicable law, Getac may require that you furnish proof of purchase and/or 
comply with registration requirements before receiving warranty service. You may be responsible for 
shipping and handling charges to obtain service under this warranty.

In any instance in which Getac issues a Service Request Number (SR #), Getac must receive the product(s) 
for repair prior to the expiration of the warranty period in order for the repair(s) to be covered by the 
limited warranty service.

If your product is capable of storing data or software programs, you should make periodic backup copies 
of the data and programs contained on the product’s hard drive or other storage media to protect your 
data and as a precaution against possible operational failures. Before you deliver your product for warran-
ty service, it is your responsibility to keep a separate backup copy of the system software, application 
software and data, and disable any security passwords. You will be responsible for reinstalling all such 
software, data and passwords. Getac and its authorized service providers are not liable for any damage to 
or loss of any programs, data or other information stored on any media, or other non-Getac product or 
part not covered by this warranty. Recovery and reinstallation of system and application software and user 
data are not covered under this limited warranty.

Trademarks are property of their respective owners. (c) 2017 Getac Technology Corporation. All rights reserved. 
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THIS PRODUCT IS NOT INTENDED FOR USE AS OR PART OF NUCLEAR EQUIPMENT/SYSTEMS, AIR TRAFFIC 
CONTROL EQUIPMENT/SYSTEMS, OR AIRCRAFT COCKPIT EQUIPMENT/SYSTEMS, OR ANY OTHER SYSTEMS 
THAT REQUIRE FAIL-SAFE PERFORMANCE. GETAC WILL NOT BE RESPONSIBLE FOR ANY LIABILITY 
RESULTING FROM THE USE OF THIS PRODUCT ARISING OUT OF THE FOREGOING USES. AIRCRAFT COCKPIT 
EQUIPMENT/SYSTEMS include class 2 Electronic Flight Bag (EFB) Systems and Class 1 EFB Systems when used 
during critical phases of flight (e.g. during take-off and landing) and/or mounted onto the aircraft. Class 1 
EFB Systems and 2 EFB Systems are defined by FAA: AC (Advisory Circular) 120-76A or JAA: JAA TGL 
(Temporary Guidance Leaflets) No. 36.

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, GETAC SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR 
LATENT DEFECTS. IF GETAC CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY 
GETAC IN ITS SOLE DISCRETION. No Getac reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this warranty. If any term is held to be illegal or unenforceable, the legality 
or enforceability of the remaining terms shall not be affected or impaired.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE EXTENT PERMITTED BY LAW, GETAC IS NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS 
OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR 
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAM-
MING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH GETAC PRODUCTS AND ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY 
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS. GETAC DISCLAIMS ANY 
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A 
PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA. 

Obtaining Warranty Service
Please access and review the online help resources at www.getac.com before requesting warranty service. 
If the product is still not functioning properly after making use of these resources, please contact a Getac 
representative at (949) 681-2950. A Getac representative will help determine whether your product 
requires service and, if it does, will inform you how Getac will provide it. Getac will provide warranty 
service on products that are tendered or presented for service during the warranty period, as permitted by 
law. In accordance with applicable law, Getac may require that you furnish proof of purchase and/or 
comply with registration requirements before receiving warranty service. You may be responsible for 
shipping and handling charges to obtain service under this warranty.

In any instance in which Getac issues a Service Request Number (SR #), Getac must receive the product(s) 
for repair prior to the expiration of the warranty period in order for the repair(s) to be covered by the 
limited warranty service.

If your product is capable of storing data or software programs, you should make periodic backup copies 
of the data and programs contained on the product’s hard drive or other storage media to protect your 
data and as a precaution against possible operational failures. Before you deliver your product for warran-
ty service, it is your responsibility to keep a separate backup copy of the system software, application 
software and data, and disable any security passwords. You will be responsible for reinstalling all such 
software, data and passwords. Getac and its authorized service providers are not liable for any damage to 
or loss of any programs, data or other information stored on any media, or other non-Getac product or 
part not covered by this warranty. Recovery and reinstallation of system and application software and user 
data are not covered under this limited warranty.

Trademarks are property of their respective owners. (c) 2017 Getac Technology Corporation. All rights reserved. 
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MODEL: SN:

Getac’s warranty obligations for this hardware product are limited to the terms set forth below:

Getac, Inc. warrants this Getac-branded rugged computer against defects in materials and workmanship 
under normal use and damage that occurs due to accidental acts and exposure to environmental conditions 
for a period of FIVE (5) YEARS from the date of purchase by the original end-user purchaser or from the 
Getac shipping date, if no valid proof of purchase presented by end-user (“Warranty Period”). This 
warranty only applies to products sold by Getac or its Authorized Distributors or Dealers and only where 
the products are used and serviced within North America or its Authorized Service Providers’ territories. 
Warranty coverage only applies to service carried out by a Getac Authorized Service Provider. 

If a hardware defect arises and a valid claim is received within the Warranty Period, at its option and to the
extent permitted by law, Getac will either repair the defect at no charge, using new or refurbished 
replacement parts, or exchange the product with a product that is new or which has been manufactured 
from new or serviceable used parts and is at least functionally equivalent to the original product. A 
replacement product or part, including a user installable part that has been installed in accordance with 
instructions provided by Getac, assumes the remaining warranty of the original product or ninety (90) days 
from the date of replacement or repair, whichever provides longer coverage for you. When a product or 
part is exchanged, any replacement product becomes your property and the replaced item becomes Getac’s
property. Parts provided by Getac in fulfillment of its warranty obligation must be used in products for 
which warranty service is claimed.

Exclusions and Limitations
This Limited Warranty applies only to Getac-branded hardware products manufactured by or for Getac that
can be identified by the “Getac” trademark, trade name, or logo affixed to them. The Limited Warranty
does not apply to any non-Getac hardware products, co-branded hardware products (whether or not
displaying a “powered by Getac” trademark, trade name, or logo affixed to them) or any software, even if
packaged or sold with Getac hardware. Manufacturers, suppliers, or publishers, other than Getac, may
provide their own warranties to the end user purchaser, but Getac, in so far as permitted by law, provides
their products “as is”.

Software distributed by Getac with or without the Getac brand name (including, but not limited to system
software) is not covered under this Limited Warranty. Refer to the licensing agreement accompanying the
software for details of your rights with respect to its use. Getac does not warrant that the operation of the
product will be uninterrupted or error-free. Getac is not responsible for damage arising from failure to
follow instructions relating to the product’s use.

Batteries supplied with the product are covered under the warranty for one (1) year from date of purchase.
A battery furnished under the warranty is covered for the remaining period of the one year warranty on
the original battery or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage for you.

The LCD, touchscreen, hard drive/SSD, motherboard, and keyboard are limited to one repair/replacement 
per part component per 12 month period for damage that occurs due to accidental acts and exposure to 
environmental conditions.

This warranty does not apply to:
(a) loss or theft;
(b) fire;
(c) submersion;
(d) acts of god;
(e) acts of war;
(f) virus-inflicted damage;
(g) intentional misuse or abuse;
(h) improper maintenance or modification by

anyone other than Getac or a Getac
Authorized Service Provider;

(i) a product or part that has been modified to
alter functionality or capability without the
written permission of Getac;

(j) a product on which any Getac serial number
has been removed or defaced;

(k) data recovery from hard drive failure;

(l) all consumable items; such as screen protection
films, logo badges, labels, cleaning cloths,
carry cases, manuals, cables, straps, belts,
holsters, tethers, and harnesses and any other
options and accessories not listed above or
covered under a separate warranty.

(m) to cosmetic damage that does not affect the
functionality of the system, including but not
limited to scratches, dents and numerals, 
letters, icons and symbols silkscreened onto 
unit keycaps and numerals, letters, icons and 
symbols silkscreened onto unit cabinet; or

(n) negligence
(o) operation of product outside the published 

environmental or electrical parameters
(p) use of supplies or parts not meeting Getac’s 

specifications
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Getac’s warranty obligations for this hardware product are limited to the terms set forth below:

Getac, Inc. warrants this Getac-branded rugged computer against defects in materials and workmanship 
under normal use and damage that occurs due to accidental acts and exposure to environmental conditions 
for a period of FIVE (5) YEARS from the date of purchase by the original end-user purchaser or from the 
Getac shipping date, if no valid proof of purchase presented by end-user (“Warranty Period”). This 
warranty only applies to products sold by Getac or its Authorized Distributors or Dealers and only where 
the products are used and serviced within North America or its Authorized Service Providers’ territories. 
Warranty coverage only applies to service carried out by a Getac Authorized Service Provider. 

If a hardware defect arises and a valid claim is received within the Warranty Period, at its option and to the
extent permitted by law, Getac will either repair the defect at no charge, using new or refurbished 
replacement parts, or exchange the product with a product that is new or which has been manufactured 
from new or serviceable used parts and is at least functionally equivalent to the original product. A 
replacement product or part, including a user installable part that has been installed in accordance with 
instructions provided by Getac, assumes the remaining warranty of the original product or ninety (90) days 
from the date of replacement or repair, whichever provides longer coverage for you. When a product or 
part is exchanged, any replacement product becomes your property and the replaced item becomes Getac’s
property. Parts provided by Getac in fulfillment of its warranty obligation must be used in products for 
which warranty service is claimed.

Exclusions and Limitations
This Limited Warranty applies only to Getac-branded hardware products manufactured by or for Getac that
can be identified by the “Getac” trademark, trade name, or logo affixed to them. The Limited Warranty
does not apply to any non-Getac hardware products, co-branded hardware products (whether or not
displaying a “powered by Getac” trademark, trade name, or logo affixed to them) or any software, even if
packaged or sold with Getac hardware. Manufacturers, suppliers, or publishers, other than Getac, may
provide their own warranties to the end user purchaser, but Getac, in so far as permitted by law, provides
their products “as is”.

Software distributed by Getac with or without the Getac brand name (including, but not limited to system
software) is not covered under this Limited Warranty. Refer to the licensing agreement accompanying the
software for details of your rights with respect to its use. Getac does not warrant that the operation of the
product will be uninterrupted or error-free. Getac is not responsible for damage arising from failure to
follow instructions relating to the product’s use.

Batteries supplied with the product are covered under the warranty for one (1) year from date of purchase.
A battery furnished under the warranty is covered for the remaining period of the one year warranty on
the original battery or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage for you.

The LCD, touchscreen, hard drive/SSD, motherboard, and keyboard are limited to one repair/replacement 
per part component per 12 month period for damage that occurs due to accidental acts and exposure to 
environmental conditions.

This warranty does not apply to:
(a) loss or theft;
(b) fire;
(c) submersion;
(d) acts of god;
(e) acts of war;
(f) virus-inflicted damage;
(g) intentional misuse or abuse;
(h) improper maintenance or modification by

anyone other than Getac or a Getac
Authorized Service Provider;

(i) a product or part that has been modified to
alter functionality or capability without the
written permission of Getac;

(j) a product on which any Getac serial number
has been removed or defaced;

(k) data recovery from hard drive failure;

(l) all consumable items; such as screen protection
films, logo badges, labels, cleaning cloths,
carry cases, manuals, cables, straps, belts,
holsters, tethers, and harnesses and any other
options and accessories not listed above or
covered under a separate warranty.

(m) to cosmetic damage that does not affect the
functionality of the system, including but not
limited to scratches, dents and numerals, 
letters, icons and symbols silkscreened onto 
unit keycaps and numerals, letters, icons and 
symbols silkscreened onto unit cabinet; or

(n) negligence
(o) operation of product outside the published 

environmental or electrical parameters
(p) use of supplies or parts not meeting Getac’s 

specifications
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THIS PRODUCT IS NOT INTENDED FOR USE AS OR PART OF NUCLEAR EQUIPMENT/SYSTEMS, AIR TRAFFIC 
CONTROL EQUIPMENT/SYSTEMS, OR AIRCRAFT COCKPIT EQUIPMENT/SYSTEMS, OR ANY OTHER SYSTEMS 
THAT REQUIRE FAIL-SAFE PERFORMANCE. GETAC WILL NOT BE RESPONSIBLE FOR ANY LIABILITY 
RESULTING FROM THE USE OF THIS PRODUCT ARISING OUT OF THE FOREGOING USES. AIRCRAFT COCKPIT 
EQUIPMENT/SYSTEMS include class 2 Electronic Flight Bag (EFB) Systems and Class 1 EFB Systems when used 
during critical phases of flight (e.g. during take-off and landing) and/or mounted onto the aircraft. Class 1 
EFB Systems and 2 EFB Systems are defined by FAA: AC (Advisory Circular) 120-76A or JAA: JAA TGL 
(Temporary Guidance Leaflets) No. 36.

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, GETAC SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR 
LATENT DEFECTS. IF GETAC CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY 
GETAC IN ITS SOLE DISCRETION. No Getac reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this warranty. If any term is held to be illegal or unenforceable, the legality 
or enforceability of the remaining terms shall not be affected or impaired.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE EXTENT PERMITTED BY LAW, GETAC IS NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS 
OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR 
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAM-
MING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH GETAC PRODUCTS AND ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY 
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS. GETAC DISCLAIMS ANY 
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A 
PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA. 

Obtaining Warranty Service
Please access and review the online help resources at www.getac.com before requesting warranty service. 
If the product is still not functioning properly after making use of these resources, please contact a Getac 
representative at (949) 681-2950. A Getac representative will help determine whether your product 
requires service and, if it does, will inform you how Getac will provide it. Getac will provide warranty 
service on products that are tendered or presented for service during the warranty period, as permitted by 
law. In accordance with applicable law, Getac may require that you furnish proof of purchase and/or 
comply with registration requirements before receiving warranty service. You may be responsible for 
shipping and handling charges to obtain service under this warranty.

In any instance in which Getac issues a Service Request Number (SR #), Getac must receive the product(s) 
for repair prior to the expiration of the warranty period in order for the repair(s) to be covered by the 
limited warranty service.

If your product is capable of storing data or software programs, you should make periodic backup copies 
of the data and programs contained on the product’s hard drive or other storage media to protect your 
data and as a precaution against possible operational failures. Before you deliver your product for warran-
ty service, it is your responsibility to keep a separate backup copy of the system software, application 
software and data, and disable any security passwords. You will be responsible for reinstalling all such 
software, data and passwords. Getac and its authorized service providers are not liable for any damage to 
or loss of any programs, data or other information stored on any media, or other non-Getac product or 
part not covered by this warranty. Recovery and reinstallation of system and application software and user 
data are not covered under this limited warranty.

Trademarks are property of their respective owners. (c) 2017 Getac Technology Corporation. All rights reserved. 
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THIS PRODUCT IS NOT INTENDED FOR USE AS OR PART OF NUCLEAR EQUIPMENT/SYSTEMS, AIR TRAFFIC 
CONTROL EQUIPMENT/SYSTEMS, OR AIRCRAFT COCKPIT EQUIPMENT/SYSTEMS, OR ANY OTHER SYSTEMS 
THAT REQUIRE FAIL-SAFE PERFORMANCE. GETAC WILL NOT BE RESPONSIBLE FOR ANY LIABILITY 
RESULTING FROM THE USE OF THIS PRODUCT ARISING OUT OF THE FOREGOING USES. AIRCRAFT COCKPIT 
EQUIPMENT/SYSTEMS include class 2 Electronic Flight Bag (EFB) Systems and Class 1 EFB Systems when used 
during critical phases of flight (e.g. during take-off and landing) and/or mounted onto the aircraft. Class 1 
EFB Systems and 2 EFB Systems are defined by FAA: AC (Advisory Circular) 120-76A or JAA: JAA TGL 
(Temporary Guidance Leaflets) No. 36.

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, GETAC SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR 
LATENT DEFECTS. IF GETAC CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY 
GETAC IN ITS SOLE DISCRETION. No Getac reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this warranty. If any term is held to be illegal or unenforceable, the legality 
or enforceability of the remaining terms shall not be affected or impaired.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE EXTENT PERMITTED BY LAW, GETAC IS NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS 
OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR 
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAM-
MING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH GETAC PRODUCTS AND ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY 
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS. GETAC DISCLAIMS ANY 
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A 
PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA. 

Obtaining Warranty Service
Please access and review the online help resources at www.getac.com before requesting warranty service. 
If the product is still not functioning properly after making use of these resources, please contact a Getac 
representative at (949) 681-2950. A Getac representative will help determine whether your product 
requires service and, if it does, will inform you how Getac will provide it. Getac will provide warranty 
service on products that are tendered or presented for service during the warranty period, as permitted by 
law. In accordance with applicable law, Getac may require that you furnish proof of purchase and/or 
comply with registration requirements before receiving warranty service. You may be responsible for 
shipping and handling charges to obtain service under this warranty.

In any instance in which Getac issues a Service Request Number (SR #), Getac must receive the product(s) 
for repair prior to the expiration of the warranty period in order for the repair(s) to be covered by the 
limited warranty service.

If your product is capable of storing data or software programs, you should make periodic backup copies 
of the data and programs contained on the product’s hard drive or other storage media to protect your 
data and as a precaution against possible operational failures. Before you deliver your product for warran-
ty service, it is your responsibility to keep a separate backup copy of the system software, application 
software and data, and disable any security passwords. You will be responsible for reinstalling all such 
software, data and passwords. Getac and its authorized service providers are not liable for any damage to 
or loss of any programs, data or other information stored on any media, or other non-Getac product or 
part not covered by this warranty. Recovery and reinstallation of system and application software and user 
data are not covered under this limited warranty.

Trademarks are property of their respective owners. (c) 2017 Getac Technology Corporation. All rights reserved. 
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Getac’s warranty obligations for this hardware product are limited to the terms set forth below:

Getac, Inc. warrants this Getac-branded rugged computer against defects in materials and workmanship 
under normal use and damage that occurs due to accidental acts and exposure to environmental conditions 
for a period of FIVE (5) YEARS from the date of purchase by the original end-user purchaser or from the 
Getac shipping date, if no valid proof of purchase presented by end-user (“Warranty Period”). This 
warranty only applies to products sold by Getac or its Authorized Distributors or Dealers and only where 
the products are used and serviced within North America or its Authorized Service Providers’ territories. 
Warranty coverage only applies to service carried out by a Getac Authorized Service Provider. 

If a hardware defect arises and a valid claim is received within the Warranty Period, at its option and to the
extent permitted by law, Getac will either repair the defect at no charge, using new or refurbished 
replacement parts, or exchange the product with a product that is new or which has been manufactured 
from new or serviceable used parts and is at least functionally equivalent to the original product. A 
replacement product or part, including a user installable part that has been installed in accordance with 
instructions provided by Getac, assumes the remaining warranty of the original product or ninety (90) days 
from the date of replacement or repair, whichever provides longer coverage for you. When a product or 
part is exchanged, any replacement product becomes your property and the replaced item becomes Getac’s
property. Parts provided by Getac in fulfillment of its warranty obligation must be used in products for 
which warranty service is claimed.

Exclusions and Limitations
This Limited Warranty applies only to Getac-branded hardware products manufactured by or for Getac that
can be identified by the “Getac” trademark, trade name, or logo affixed to them. The Limited Warranty
does not apply to any non-Getac hardware products, co-branded hardware products (whether or not
displaying a “powered by Getac” trademark, trade name, or logo affixed to them) or any software, even if
packaged or sold with Getac hardware. Manufacturers, suppliers, or publishers, other than Getac, may
provide their own warranties to the end user purchaser, but Getac, in so far as permitted by law, provides
their products “as is”.

Software distributed by Getac with or without the Getac brand name (including, but not limited to system
software) is not covered under this Limited Warranty. Refer to the licensing agreement accompanying the
software for details of your rights with respect to its use. Getac does not warrant that the operation of the
product will be uninterrupted or error-free. Getac is not responsible for damage arising from failure to
follow instructions relating to the product’s use.

Batteries supplied with the product are covered under the warranty for one (1) year from date of purchase.
A battery furnished under the warranty is covered for the remaining period of the one year warranty on
the original battery or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage for you.

The LCD, touchscreen, hard drive/SSD, motherboard, and keyboard are limited to one repair/replacement 
per part component per 12 month period for damage that occurs due to accidental acts and exposure to 
environmental conditions.

This warranty does not apply to:
(a) loss or theft;
(b) fire;
(c) submersion;
(d) acts of god;
(e) acts of war;
(f) virus-inflicted damage;
(g) intentional misuse or abuse;
(h) improper maintenance or modification by

anyone other than Getac or a Getac
Authorized Service Provider;

(i) a product or part that has been modified to
alter functionality or capability without the
written permission of Getac;

(j) a product on which any Getac serial number
has been removed or defaced;

(k) data recovery from hard drive failure;

(l) all consumable items; such as screen protection
films, logo badges, labels, cleaning cloths,
carry cases, manuals, cables, straps, belts,
holsters, tethers, and harnesses and any other
options and accessories not listed above or
covered under a separate warranty.

(m) to cosmetic damage that does not affect the
functionality of the system, including but not
limited to scratches, dents and numerals, 
letters, icons and symbols silkscreened onto 
unit keycaps and numerals, letters, icons and 
symbols silkscreened onto unit cabinet; or

(n) negligence
(o) operation of product outside the published 

environmental or electrical parameters
(p) use of supplies or parts not meeting Getac’s 

specifications
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Getac’s warranty obligations for this hardware product are limited to the terms set forth below:

Getac, Inc. warrants this Getac-branded rugged computer against defects in materials and workmanship 
under normal use and damage that occurs due to accidental acts and exposure to environmental conditions 
for a period of FIVE (5) YEARS from the date of purchase by the original end-user purchaser or from the 
Getac shipping date, if no valid proof of purchase presented by end-user (“Warranty Period”). This 
warranty only applies to products sold by Getac or its Authorized Distributors or Dealers and only where 
the products are used and serviced within North America or its Authorized Service Providers’ territories. 
Warranty coverage only applies to service carried out by a Getac Authorized Service Provider. 

If a hardware defect arises and a valid claim is received within the Warranty Period, at its option and to the
extent permitted by law, Getac will either repair the defect at no charge, using new or refurbished 
replacement parts, or exchange the product with a product that is new or which has been manufactured 
from new or serviceable used parts and is at least functionally equivalent to the original product. A 
replacement product or part, including a user installable part that has been installed in accordance with 
instructions provided by Getac, assumes the remaining warranty of the original product or ninety (90) days 
from the date of replacement or repair, whichever provides longer coverage for you. When a product or 
part is exchanged, any replacement product becomes your property and the replaced item becomes Getac’s
property. Parts provided by Getac in fulfillment of its warranty obligation must be used in products for 
which warranty service is claimed.

Exclusions and Limitations
This Limited Warranty applies only to Getac-branded hardware products manufactured by or for Getac that
can be identified by the “Getac” trademark, trade name, or logo affixed to them. The Limited Warranty
does not apply to any non-Getac hardware products, co-branded hardware products (whether or not
displaying a “powered by Getac” trademark, trade name, or logo affixed to them) or any software, even if
packaged or sold with Getac hardware. Manufacturers, suppliers, or publishers, other than Getac, may
provide their own warranties to the end user purchaser, but Getac, in so far as permitted by law, provides
their products “as is”.

Software distributed by Getac with or without the Getac brand name (including, but not limited to system
software) is not covered under this Limited Warranty. Refer to the licensing agreement accompanying the
software for details of your rights with respect to its use. Getac does not warrant that the operation of the
product will be uninterrupted or error-free. Getac is not responsible for damage arising from failure to
follow instructions relating to the product’s use.

Batteries supplied with the product are covered under the warranty for one (1) year from date of purchase.
A battery furnished under the warranty is covered for the remaining period of the one year warranty on
the original battery or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage for you.

The LCD, touchscreen, hard drive/SSD, motherboard, and keyboard are limited to one repair/replacement 
per part component per 12 month period for damage that occurs due to accidental acts and exposure to 
environmental conditions.

This warranty does not apply to:
(a) loss or theft;
(b) fire;
(c) submersion;
(d) acts of god;
(e) acts of war;
(f) virus-inflicted damage;
(g) intentional misuse or abuse;
(h) improper maintenance or modification by

anyone other than Getac or a Getac
Authorized Service Provider;

(i) a product or part that has been modified to
alter functionality or capability without the
written permission of Getac;

(j) a product on which any Getac serial number
has been removed or defaced;

(k) data recovery from hard drive failure;

(l) all consumable items; such as screen protection
films, logo badges, labels, cleaning cloths,
carry cases, manuals, cables, straps, belts,
holsters, tethers, and harnesses and any other
options and accessories not listed above or
covered under a separate warranty.

(m) to cosmetic damage that does not affect the
functionality of the system, including but not
limited to scratches, dents and numerals, 
letters, icons and symbols silkscreened onto 
unit keycaps and numerals, letters, icons and 
symbols silkscreened onto unit cabinet; or

(n) negligence
(o) operation of product outside the published 

environmental or electrical parameters
(p) use of supplies or parts not meeting Getac’s 

specifications
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THIS PRODUCT IS NOT INTENDED FOR USE AS OR PART OF NUCLEAR EQUIPMENT/SYSTEMS, AIR TRAFFIC 
CONTROL EQUIPMENT/SYSTEMS, OR AIRCRAFT COCKPIT EQUIPMENT/SYSTEMS, OR ANY OTHER SYSTEMS 
THAT REQUIRE FAIL-SAFE PERFORMANCE. GETAC WILL NOT BE RESPONSIBLE FOR ANY LIABILITY 
RESULTING FROM THE USE OF THIS PRODUCT ARISING OUT OF THE FOREGOING USES. AIRCRAFT COCKPIT 
EQUIPMENT/SYSTEMS include class 2 Electronic Flight Bag (EFB) Systems and Class 1 EFB Systems when used 
during critical phases of flight (e.g. during take-off and landing) and/or mounted onto the aircraft. Class 1 
EFB Systems and 2 EFB Systems are defined by FAA: AC (Advisory Circular) 120-76A or JAA: JAA TGL 
(Temporary Guidance Leaflets) No. 36.

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, GETAC SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR 
LATENT DEFECTS. IF GETAC CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY 
GETAC IN ITS SOLE DISCRETION. No Getac reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this warranty. If any term is held to be illegal or unenforceable, the legality 
or enforceability of the remaining terms shall not be affected or impaired.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE EXTENT PERMITTED BY LAW, GETAC IS NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS 
OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR 
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAM-
MING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH GETAC PRODUCTS AND ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY 
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS. GETAC DISCLAIMS ANY 
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A 
PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA. 

Obtaining Warranty Service
Please access and review the online help resources at www.getac.com before requesting warranty service. 
If the product is still not functioning properly after making use of these resources, please contact a Getac 
representative at (949) 681-2950. A Getac representative will help determine whether your product 
requires service and, if it does, will inform you how Getac will provide it. Getac will provide warranty 
service on products that are tendered or presented for service during the warranty period, as permitted by 
law. In accordance with applicable law, Getac may require that you furnish proof of purchase and/or 
comply with registration requirements before receiving warranty service. You may be responsible for 
shipping and handling charges to obtain service under this warranty.

In any instance in which Getac issues a Service Request Number (SR #), Getac must receive the product(s) 
for repair prior to the expiration of the warranty period in order for the repair(s) to be covered by the 
limited warranty service.

If your product is capable of storing data or software programs, you should make periodic backup copies 
of the data and programs contained on the product’s hard drive or other storage media to protect your 
data and as a precaution against possible operational failures. Before you deliver your product for warran-
ty service, it is your responsibility to keep a separate backup copy of the system software, application 
software and data, and disable any security passwords. You will be responsible for reinstalling all such 
software, data and passwords. Getac and its authorized service providers are not liable for any damage to 
or loss of any programs, data or other information stored on any media, or other non-Getac product or 
part not covered by this warranty. Recovery and reinstallation of system and application software and user 
data are not covered under this limited warranty.

Trademarks are property of their respective owners. (c) 2017 Getac Technology Corporation. All rights reserved. 
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THIS PRODUCT IS NOT INTENDED FOR USE AS OR PART OF NUCLEAR EQUIPMENT/SYSTEMS, AIR TRAFFIC 
CONTROL EQUIPMENT/SYSTEMS, OR AIRCRAFT COCKPIT EQUIPMENT/SYSTEMS, OR ANY OTHER SYSTEMS 
THAT REQUIRE FAIL-SAFE PERFORMANCE. GETAC WILL NOT BE RESPONSIBLE FOR ANY LIABILITY 
RESULTING FROM THE USE OF THIS PRODUCT ARISING OUT OF THE FOREGOING USES. AIRCRAFT COCKPIT 
EQUIPMENT/SYSTEMS include class 2 Electronic Flight Bag (EFB) Systems and Class 1 EFB Systems when used 
during critical phases of flight (e.g. during take-off and landing) and/or mounted onto the aircraft. Class 1 
EFB Systems and 2 EFB Systems are defined by FAA: AC (Advisory Circular) 120-76A or JAA: JAA TGL 
(Temporary Guidance Leaflets) No. 36.

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY APPLICABLE LAW, GETAC SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR 
LATENT DEFECTS. IF GETAC CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES THEN 
TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY 
GETAC IN ITS SOLE DISCRETION. No Getac reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this warranty. If any term is held to be illegal or unenforceable, the legality 
or enforceability of the remaining terms shall not be affected or impaired.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE EXTENT PERMITTED BY LAW, GETAC IS NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY 
BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS (INCLUDING LOSS 
OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF 
BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR 
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAM-
MING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH GETAC PRODUCTS AND ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY 
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS. GETAC DISCLAIMS ANY 
REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A 
PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA. 

Obtaining Warranty Service
Please access and review the online help resources at www.getac.com before requesting warranty service. 
If the product is still not functioning properly after making use of these resources, please contact a Getac 
representative at (949) 681-2950. A Getac representative will help determine whether your product 
requires service and, if it does, will inform you how Getac will provide it. Getac will provide warranty 
service on products that are tendered or presented for service during the warranty period, as permitted by 
law. In accordance with applicable law, Getac may require that you furnish proof of purchase and/or 
comply with registration requirements before receiving warranty service. You may be responsible for 
shipping and handling charges to obtain service under this warranty.

In any instance in which Getac issues a Service Request Number (SR #), Getac must receive the product(s) 
for repair prior to the expiration of the warranty period in order for the repair(s) to be covered by the 
limited warranty service.

If your product is capable of storing data or software programs, you should make periodic backup copies 
of the data and programs contained on the product’s hard drive or other storage media to protect your 
data and as a precaution against possible operational failures. Before you deliver your product for warran-
ty service, it is your responsibility to keep a separate backup copy of the system software, application 
software and data, and disable any security passwords. You will be responsible for reinstalling all such 
software, data and passwords. Getac and its authorized service providers are not liable for any damage to 
or loss of any programs, data or other information stored on any media, or other non-Getac product or 
part not covered by this warranty. Recovery and reinstallation of system and application software and user 
data are not covered under this limited warranty.

Trademarks are property of their respective owners. (c) 2017 Getac Technology Corporation. All rights reserved. 

5  6  1  8  8  8  0  0  0  0  0  7   R 0 0

S046 561888000007 press sheet:635*460mm 175LPI (May 4, 2017 13:33:07) 59930 R01

59
93

0 
R

01

 5
61

88
80

00
00

7

creo



	561888000007 for prinergy - 副本
	561888000007 for prinergy


 
 
    
   HistoryItem_V1
   Shuffle
        
     Group size: 2
     Shuffle type: Normal, or perfect bound
     Rule: 1 1 2 2
1 1 2 2
      

        
     1
     2
     3
     4
     5
     6
     7
     8
     9
     10
     11
     12
     13
     14
     15
     16
     17
     18
     19
     20
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     1
     2
     1
     1
     1 1 2 2
1 1 2 2
     249
     294
     4
     2
            
       CurrentAVDoc
          

     Normal
      

        
     QITE_QuiteImposingPlus2
     Quite Imposing Plus 2.9
     Quite Imposing Plus 2
     1
      

   1
  

    
   HistoryItem_V1
   Nup
        
     Trim unused space from sheets: yes
     Allow pages to be scaled: no
     Margins: left 28.35, top 56.69, right 28.35, bottom 56.69 points
     Horizontal spacing (points): 11.3386 
     Vertical spacing (points): 0 
     Crop style 2, width 0.06, length 28.35, distance 8.50 (points)
     Add frames around each page: no
     Sheet size: 45.000 x 45.000 inches / 1143.0 x 1143.0 mm
     Sheet orientation: best fit
     Layout: rows 2 down, columns 4 across
     Align: top left
     Bleed handling: Prompt
      

        
     56.6929
     Prompt
     8.5039
     28.3465
     1
     Japanese
     0.0567
     ToFit
     4
     2
     0.7000
     0
     11.3386 
     1
     28.3465
     0
            
       D:20170504133135
       3240.0000
       Acrobat 3.0 Maximum
       Blank
       3240.0000
          

     Best
     487
     361
    
    
     28.3465
     TL
     0
            
       CurrentAVDoc
          

     56.6929
     1
     2
     1
     0
     0 
      

        
     QITE_QuiteImposingPlus2
     Quite Imposing Plus 2.9
     Quite Imposing Plus 2
     1
      

   1
  

 HistoryList_V1
 qi2base




 
 
    
   HistoryItem_V1
   Shuffle
        
     Group size: 2
     Shuffle type: Normal, or perfect bound
     Rule: 1 1 2 2
1 1 2 2
      

        
     1
     2
     3
     4
     5
     6
     7
     8
     9
     10
     11
     12
     13
     14
     15
     16
     17
     18
     19
     20
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     0
     1
     2
     1
     1
     1 1 2 2
1 1 2 2
     249
     294
     4
     2
            
       CurrentAVDoc
          

     Normal
      

        
     QITE_QuiteImposingPlus2
     Quite Imposing Plus 2.9
     Quite Imposing Plus 2
     1
      

   1
  

    
   HistoryItem_V1
   Nup
        
     Trim unused space from sheets: yes
     Allow pages to be scaled: no
     Margins: left 28.35, top 56.69, right 28.35, bottom 56.69 points
     Horizontal spacing (points): 11.3386 
     Vertical spacing (points): 0 
     Crop style 2, width 0.06, length 28.35, distance 8.50 (points)
     Add frames around each page: no
     Sheet size: 45.000 x 45.000 inches / 1143.0 x 1143.0 mm
     Sheet orientation: best fit
     Layout: rows 2 down, columns 4 across
     Align: top left
     Bleed handling: Prompt
      

        
     56.6929
     Prompt
     8.5039
     28.3465
     1
     Japanese
     0.0567
     ToFit
     4
     2
     0.7000
     0
     11.3386 
     1
     28.3465
     0
            
       D:20170504133135
       3240.0000
       Acrobat 3.0 Maximum
       Blank
       3240.0000
          

     Best
     487
     361
    
    
     28.3465
     TL
     0
            
       CurrentAVDoc
          

     56.6929
     1
     2
     1
     0
     0 
      

        
     QITE_QuiteImposingPlus2
     Quite Imposing Plus 2.9
     Quite Imposing Plus 2
     1
      

   1
  

 HistoryList_V1
 qi2base



